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m Abstract

he contemporary world is witnessing rapid communicative transformations
driven by the digital revolution, which compels sovereign institutions to adopt
new modes of communication practice based on transparency, interactivity, and
openness to the public. In this context, this study aimed to identify the most
prominent digital practices employed by the Audit Bureau and the Ministry of
Finance through their official websites and to analyze them according to the
criteria of transparency, interactivity, two-way communication, and the diversity
of digital media. The study applied the descriptive-analytical method and the
content analysis tool during the period from January 2023 to September 2025.

The findings revealed that both institutions focus primarily on publishing
official news and reports, with a clear weakness in interactivity and the
absence of two-way communication. This indicates that their digital practice
remains closer to the traditional media model rather than to the modern model
of digital public relations.

TThe study concluded that digital practice within the two institutions is still
at an initial stage and requires the development of more interactive strategies,
the enhancement of transparency, the adoption of e-governance standards, as
well as the training of personnel and the establishment of specialized units for
digital public relations.

Keywords: Digital Public Relations, Sovereign Institutions, Audit Bureau,

Ministry of Finance, Digital Interactivity, E-Governance.
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