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m Abstract:

This study aimed at the impact of the differences in the institutional
environment in foreign markets in its three dimensions (regulatory., normative,
and knowledge). on the performance of exports as seen by exporting companies.
using a sample of 186 Libyan companies working in the field of export. and
the study relied on the field approach using a questionnaire list distributed
to the study sample. and one of the most important findings of the study is
that the organizational dimension of export operations for the study sample
in the foreign market does not exert a direct and significant impact on the
performance of its exports. as for the normative dimension It has a high impact
on the export performance of the companies included in the study through their
respect and observance of the standards of cooperation between channels. and
the ethical commitment to provide products that comply with the standards
of the external market., and there is an impact of the knowledge dimension of
foreign markets on the performance of the exports of the study sample. through
their interest in sharing the knowledge and skills possessed by professionals
about managing and marketing their exports in the foreign market.

The study recommended that exporting companies show special interest
by not neglecting the factors of the institutional environment and give them
greater importance in the market research stage. and to know all laws and
regulations related to the external market and to be systematically aware of
its developments

e Keywords: institutional environment, foreign markets, export performance.
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