sl placll 3 dlaledl 53531515

"ol Je oldlaeim

duwlydl jastom

2 ALeLadl Baganl 30a) Gualaty Guenly aseder Conpatll Il dualyull oia cibua
alayys dipuigopuslat 2 Layes Amoge daliell dilinisiag dl oy el allaid)
Aol g Ayl 0351 (e B Baliied) Gudmds A sulls AeanddYly Al 1 yiilly
roalal) AL 35 Ble s B3l el gy sBLAI1 Juliiy 4y Alaed) Al
rodlail] AUl 2 535andl 35050 Alai ) eealall @aY b ylaiy A Ly duls !
Loilly Ligaally adatll allaill Wlgs (e 4aa3 07 Sy Log Lgaalad 15009
Lo 5201 () Byl il |y Lo iy Lgallnd (ya iy Lginda a3 3|
coelaidl AUl 2. Jee CslulS Laskaiel o7 Loy 2531 S 3l

Abstract :

This study aimed to introduce the concept of total quality management (TQM)
and its importance in various educational system levels and institutions. Also explored
TQM'’s role in developing, updating and linking the system with local, regional
and international variables. to benefit the most from its assets and the environment
surrounding it to reduce the loss rate, educational waste, increase the effectiveness
and efficiency of the educational system.

This study dealt with the most important concepts related to quality management in
education, the importance and justifications for the implementation of these concepts,
the difficulties and challenges facing their employment or limit their effectiveness
and efficiency and the benefits that the educational system could achieve.

Finally, the study concluded with few recommendations that could be adopted as
a road map to improve the quality of the educational system.
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