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m Abstract :

The study aimed to reveal the phenomenon of students using social media
in education and its contribution to raising the level of academic achievement.
The study adopted the descriptive approach using the survey method. To
collect data, a questionnaire was applied to a sample of students from the
Faculty of Media and Communication, Ajdabiya University, and their number
was (100). The purposive sample was chosen.
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The study reached several conclusions, most notably: The study showed
that the social media platform «Telegram» is highly effective in raising the
academic level of students in the Faculty of Media and Communication, and
this is reflected positively in their academic performance. The study also
revealed that the participants encountered drawbacks and difficulties when
using Telegram groups in the educational process, such as the difficulty of
obtaining the prescribed curriculum from the professor in electronic format.

e keywords.: Social media — Telegram — College of Media and
Communication
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