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m Abstract:

The study aimed to identify the impact of the quality of educational services
which provided by the Faculty of Agriculture at University of Tripoli for student
satisfaction, through their evaluation of the quality of the services which provided
to them. In addition, to identifying the importance of factors that students use in
evaluating the quality of those services in order to achieve their satisfaction. Thus,
developing the quality of the educational product. The study relied on the primary
data which collected from the College of Agriculture at University of Tripoli,
based on an interview and a questionnaire form to provide the amount of necessary
data to analyze the study, which is not available in secondary data. It relied on
the econometric analysis method by using Binomial logistic regression model
to achieve the goals, and to predict the possibility of developing the educational
services level in the study area, where several independent variables were used
against one dependent variable, which is the quality of educational services for
students. The results of the study indicate the following: Increasing or improving
the levels of (the administration of library, halls and facilities in the college, solving
the problems of course registration in appropriate way, the health facilities and
student breaks) raises the probability of increasing the quality of services which
provided to students 88 %. 83 %.34 % percentage in the same order.

e Keywords: level of services, student satisfaction, College of Agriculture
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